
 
 

 

STIPENDS FRINGE BENEFITS BENDIGO BANK CREDIT CARD 
 

BACKGROUND 

 

The Melbourne Anglican Diocesan Corporation (MADC) is currently responsible for the 

fulfilment of stipends, salaries and wages for Clergy, Authorised Stipendiary Lay Ministers 

and Lay staff. 

 

Expense payment fringe benefits may form a part of an individual’s package and in the 

case of Clergy and ASLMs, fringe benefits are set at a defined percentage. (30%). of the 

cash stipend and presently managed for the most part through credit cards issued under 

the auspices of the Diocese through arrangement with the local parish.  The parish is 

currently responsible for administration, although other aspects of remuneration have 

been centralised by the MADC payroll. 

Whilst this process has been effective in the past, the following issues tend to arise: 

• Ministry costs and fringe benefits are often met from the same card, limiting the 

usage of the card under its credit limit; 

• The recipient is entitled to elect to defer benefit spend and take the benefit in large 

sporadic amounts.  The current model may prohibit this ‘save and redeem’ model as 

(a) the credit card limit cannot be breached and (b) the parish then needs to fund 

such spending, which may impact cash flow; 

• MADC does not have the visibility to ensure clergy and ASLMs have received their 

full entitlements.  Under the current dispersed arrangement, this is impractical; and 

• Managing and keeping an up-to-date balance of fringe benefit entitlements can 

be a headache for each parish. 

 

BENDIGO BANK CREDIT CARD 

MADC has been in discussion with the Bendigo Bank to provide a ‘debit card’ styled solution 

called b-packaged with full transparency for users.  Benefits include: 

 

• Meets the ATO taxation requirements for expense payment fringe benefits; 

• Regular monthly payments will be made into the card and the user will have control 

over their own benefit spending; 

• Leads to the separation of accounting for ministry costs and fringe benefits, (this new 

card is to be used for benefits only); 

• Simplifies processing for the Parish and the recipient; 

• The card has an easy to use app for the clergy person to keep track of expenses; 

• Regular payments, such as school fees, can be made on this card if the school is given 

the card’s details and they debit the card; 

• Online and real time reporting, (including an App); and 

• The user’s spending privacy is maintained. 



 
HOW IT WORKS 

Bendigo Bank has provided an online, (web based), facility that makes the delivery of Fringe 

Benefits cards relatively straight forward. 

The process is broadly as follows: 

1 The card administrator, (Payroll), accesses the Employer Portal and invites the member 

of clergy/ASLM.   

2 An account for the user is created and an email is sent to them. This email contains a 

unique link to facilitate the account opening process.   

3 The user completes the application process, which is largely an online verification 

process and Payroll is notified.  Please Note: Please ensure that when making the 

application online, that you select the ‘online statements’ option.  If you do not 

select this option, your statements will automatically be posted to MADC at the 

Anglican Centre and the mail may take several weeks to get to the card holder (and 

would have been opened as it would be addressed the Anglican Centre). 

4 Payroll approves the application, (after checking the amount of Fringe Benefits on your 

MRF).  At this time, the user’s account is created, and a card sent to their nominated 

address. 

5 On the 2nd of each month, Bendigo Bank places the monthly amount on the card 

and the card’s limit is updated to reflect any unused portion from the previous 

month, (ie it is rolled over and added to the monthly amount).  Updated card 

limits are then available for spending.  

6 The Parish is debited a standard amount on the 1st of each month for fringe benefits 

in the same manner as stipend and other payroll costs. 

7 The current Westpac card will be maintained but only for direct ministry expenses. 

FREQUENTLY ASKED QUESTIONS 

1 What is the timing of having the card information come across to Payroll?  Will all clergy 

and ASLMs have to go live in October 2019? 

 Card access will be offered in tranches with the aim to have cards, for all benefits 

where applicable, in place by early 2020.  For a range of practical reasons, the 

majority should be in place by the end of 2019. 

2 What restrictions apply to the packaged account and card? 

 The solution is compliant in terms of the ATO taxation requirements and has: 

 No cash withdrawals 

 No cash deposits 

 No cheque book facilities 

 No phone or internet banking facilities 

 Cardholders cannot transfer funds to personal bank accounts 

 No ‘in-branch’ transactions 

 No direct-debit and BPAY facilities, (officially the card is a credit card, not a 

debit card, for when you have to indicate what type of card is being used in 

payments.) 

 



 
3 What if my card is lost or stolen? 

 Reporting lost or stolen cards is made by contacting Bendigo Bank’s Community 

Sector Banking. 

 

4 Can I make periodic payments from the card? 

 Yes – Provided the supplier accepts credit card payment.  If the periodic payment, 

for example home loan or rental payments, cannot be made through the card, 

Payroll will need to be notified to manage the payment separately. 

 

5 Is there a daily/monthly limit for purchases? 

 The card limit is the available balance on the card, which takes into account 

‘unspent’ amounts from previous months. 

 

6 Are there any fees attached to the card? 

 Yes – There is a small monthly fee, ($6 per month), for each card. 

 

7 Can I have more than one card? 

 Yes – Multiple cards can be requested at the time of application, ($6 per additional 

card). 

 


